
reziume
statiaSi `organizaciisadmi personalis erT-

guleba rogorc misi aramaterialuri aqtivi~ das-

mulia sakiTxi imis Sesaxeb, rom radgan perso nalis 

erTguleba organizacias aZlevs Sedegs (zrdis mis 

Semosavlianobas), igi unda Sevides mis aramateri-

alur aqtivebis CamonaTvalSi.

statiaSi ganxilulia ucxoel mecnierTa mier 

Catarebuli kvlevebi personalis erTgulebaze, 

masze moqmed faqtorebze da Sedegis momtan cv-

lilebebze. am gamokvlevebidan irkveva, rom iqac 

es sakiTxi axalia. am fenomens isini ki aRiareben, 

magram isinic ver gascdnen erTgulebis socio-

metrul kvlevebs, anu jer kvlevebiT ar momxdara 

erTgulebis identify cireba da kompaniebis mier 

arc masze kontrolis meqanizmi SemoTavazebula. 

arada buRaltruli aRricxvis saerTaSoriso stan-

dartebi aramaterialur aqtivs, garda Sedegis 

mocemisa, rac kvlevebiT ukve dadgenilia, am or 

moT xovnasac uyenebs.

am statiaSi avtorebs moyvanili aqvT praqti-

kuli kvlevebis Sedegebi, romelic maT Caatares 

mecnier movdeus kiTxvaris gamoyenebiT psp af-

Tiaqebis qselSi da benzingasamarT sadgurebis 

qselSi. gakeTebulia daskvnebi.

sakvanZo sityvebi: organizaciisadmi erT-

guleba, aramaterialuri aqtivi, organizaciiT 

kmayofileba, samuSaoTi kmayofileba.

Sesavali
adamianebs asobiT sxvadasxva damokidebule-

bebi aqvT. am statiis farg lebSi Cven vixilavT 

dasaqmebuli adamianebis samsaxurTan dakavSire-

bul damokidebulebebidan erT-erT ZiriTads _ 

organizaciisadmi erTgulebas da vayenebT sakiTxs 

misi aramaterialur aqtivebSi Setanis Sesaxeb.

1. aramaterialuri aqtivebis arsi.
aramaterialuri aqtivi, rogorc TviT saxelwo-

deba gviCvenebs organi zaciis is qonebaa, romelsac 

materialuri substancia ar gaaCnia, magram mate-

rialur qonebasTan SedarebiT aTjer da xSirad 

asjer metad fasobs. specia lur literaturaSi ara-

materialuri aqtivi ase aris ganmartebuli: `arama-

te rialuria iseTi aqtivebi, romlebic warmoebas 

emsaxurebian xangrZlivi periodis ganmavlobaSi, 

ar gaaCniaT materialur-nivTobrivi forma, magram 

aqvT RirebulebiTi Sefaseba da sawarmosaTvis 

moaqvT ekonomikuri sargebeli (mogeba)~ [1, gv. 128].

buRaltruli aRricxvis saerTaSoriso stan-

dartebis mixedviT, aramate rialuri aqtivi aris 

identificirebadi arafuladi aqtivi, romelsac 

ar gaaCnia fizikuri forma da romelsac orga-

organizaciisadmi personalis erTguleba, 
rogorc misi aramaterialuri aqtivi

nizacia flobs warmoebis an miwodebis (saqonlis 

an momsaxurebis) procesSi gamosayeneblad, ijariT 

gasacemad an administraciuli miznebisTvis, arama-

terialuri aqtivis am ganmar tebidan gamomdinare, 

igi unda akmayofilebdes sam ZiriTad pirobas:

1. unda iyos organizaciis mier kontroli-

rebadi.

2. sawarmos aZlevdes ekonomikur sargebels.

3. unda iyos identificirebadi.

aRricxvis saerTaSoriso standartebis mixedviT 

dRes aramaterialur aqtivebs miekuTvneba: savaWro 

niSani (marka, emblema, saxelwodeba); kompiu teruli 

programuli uzrunvelyofa; licenzia, koncesia, 

franCaizingi, ijaris ufleba, saavtoro ufleba, 

patenti, modeli, naxazi, prototipi, sakuTrebis 

ufleba an warmoebis (momsaxurebis, eqsploataciis) 

ufleba, publikacia perioduli gamomcemloba, 

reputacia, gudvili (reputacia).

2. organizaciisadmi personalis erTguleba 
(ucxoeli mecnierebis kvlevebi)

am CamonaTvalis garda organizaciaSi arsebobs 

iseTi fenomeni, romelsac ewodeba organizaci-

isadmi personalis erTguleba da romelic did 

gavlenas axdens organizaciis qmedunarianobaze, 

sicocxlisunarianobaze, Sedegiano baze, konkuren-

tunarianobaze, aRricxviT ki, arsad ar aRiricxe-

ba. ra feno menia personalis erTguleba da unda 

aRiricxebodes Tu ara igi organi zaciis aqtivebSi?

personalis erTguleba organizaciisadmi 

TiToeuli dasaqmebulis damo ki debulebas asax-

avs. es damokidebuleba emociuria da mas ayalibebs 

individis mier organizaciis faseulobebis miReba-
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armiReba. es iseTi mdgo ma reobaa, roca individi 

organizacias aigivebs Tavis TavTan, mTlianad 

da srulad iRebs mis mocemulobebs, maT Tvlis 

sakuTar mocemulobebad da Tavis rols orga-

nizaciaSi didi erTgulebiT, TavdadebiT, SeiZleba 

iTqvas siyvaruliT asrulebs.

arsebobs sxva mosazrebebic:

mecnieri salanCiki Tvlis, rom organizaci-

isadmi individis emociuri erTguleba miT ufro 

Zlieria, rac ufro naTelia mis mier am orga-

nizaciaSi dasaqmebis motivebi, rac ufro meti 

hqonda mas am organizaciis Sesaxeb informacia mis 

iq dasaqmebamde [3].

porteri, stirsi da bonliani amtkiceben, rom 

dasaqmebulis erTguleba organizaciisadmi sami 

elementisagan Sedgeba:

1. organizaciis faseulobebis mtkiced aRi-

areba;

2. survili nebayoflobiT emsaxuros orga-

nizacias.

3. Zlieri miswrafeba iyos mxolod am orga-

nizaciis koleqtivis wevri [4].

stirsi individis erTgulebas organizaci-

isadmi safuZvlad udebs gataceba misiT, misi fa-

seulobebiT, misi saqmianobiT da misi liderebiT [5].

sxva mecnierebi akritikeben stirss da amtkice-

ben, rom erTguleba da gataceba sxvadasxva ramea. 

gataceba saqmem icis. individi SeiZleba mTlianad 

gatacebuli iyos Tavisi saqmiT, seriozulad as-

rulebdes mas da aZlevdes did mniSvnelobas, magram 

ar iyos organizaciis faseulobebisadmi erTguli. 

maSasadame, Tu individs aqvs samuSaosTan erTobis 

grZnoba, maSin saqme gvaqvs samuSaoTi gatacebas-

Tan, xolo Tu ganicdis organizaciasTan erTobis 

grZnobas, maSin _ organizaciisadmi erTgulebas-

Tan [6].

rogorc samuSaoTi gataceba, samuSaoTi kmayo-

fileba, ise organizaci isadmi erTguleba indivi-

dis poziciebia, magram gansxvaveba imaSia, rom es 

ukanaskineli xangrZlivia, xSirad mudmivic ki, mas 

dro ver Wams. pirveli anu, samuSaoTi kmayofileba 

individs Seecvleba maSinve, rogorc ki am samuSaos 

Sesrulebis pirobebSi, an samuSaos operaciebSi, 

raime cvlileba moxdeba.

organizaciisadmi erTgulebis sami tipi 

SemogvTavaza mecnierma etcionma [7]:

1. moraluri erTguleba.

2. angarebiT erTguleba.

3. gaucxovebuli anu iZulebiTi erTguleba.

moraluri erTguleba gviCvenebs TanamSrom-

lis Tavdadebas Tavisi damsaq mebeli organiza-

ciis mimarT, imis gamo, rom is xedavs mis socialur 

miznebs.

angarebiT erTguleba efuZneba ormxriv 

sargebels. dasaqmebulebi organizaciis miznis 

da amocanebis erTgulni arian da organizaciac 

ar rCeba valSi, maTi Sroma da aseTi Tadvadeba 

saTanadod fasdeba.

iZulebiTi erTguleba gaucxoebuli erT-

gulebis pirobiTi saxelwodebaa. igi SeiZleba 

hqondeT tyveTa banakebis da sasjelaRsrulebis 

dawesebule bebis TanamSromlebs.

meore ucxoelma mecnierma kanterma aseve 

SemogvTavaza erTgulebis sami forma [8]: 1. Sro-

mis staJze dafuZnebuli erTguleba. 2. jgufis 

Sekrulobaze dafuZnebuli erTguleba. 3. marTuli 

erTguleba.

staJze dafuZnebuli erTguleba angariSiania. 

dasaqmebuli individi angariSobs, ra sjobia misT-

vis, wavides organizaciidan Tu darCes mis wevrad.

jgufis (gundis) Sekrulobaze dafuZnebuli 
erTguleba gviCvenebs individis mier wina social-

uri kavSirebis darRvevas da mis damsaqmebel or-

ganizaciis Siga gundSi mTeli arsebiT _ Sexedule-

bebiT, faseulobebiT da a. S. mikuTv nebas.

marTuli erTguleba gviCvenebs individis 

iseT pozicias, roca man uari Tqva Tavis sakuTar 

adreul `me~-ze da moaxdina misi axali formireba 

damsaqmebeli organizaciis normebis da faseulo-

bebis CarCoSi.

aseve sami saxis erTgulebas gvixasiaTeben 

stiven robinzi da timoTe jaji [9, gv. 25]:

1. afeqturi erTguleba: organizaciasTan emo-

ciuri kavSiri da misi faseulobebisadmi rwmena.

2. xangrZlivi erTguleba: organizaciaSi dar-

Cenis ekonomikuri Rirebu lebis Sedareba mis da-

tovebasTan. daqiravebuli SeiZleba damqira veblis 

erTguli iyos, roca mas kargad uxdian da fiqrobs, 

rom samsaxuris mitoveba mis ojaxs daazaralebs.

3. normatiuli erTguleba: organziaciaSi 

eTikuri an moraluri mize zebiT darCenis valde-

buleba. daqiravebuli, romelic axal iniciativas 

xelmZRvanelobs. SeiZleba damqiravebelTan darCes, 

radgan fiqrobs, rom Tu igi miatovebs, damqirave-

beli bedis anabara darCeba.

rogorc Cans, organizaciisadmi erTgulebasa da 

produqtulobas Soris dadebiTi kavSiri arsebobs, 

magram es kavSiri mokrZalebulia, iseve rogorc 

samsaxurSi Zlieri CarTulobis dros, gamokvlevam 

aqac organiza ciisadmi erTgulebasa da samsax-

uris gacdena-datovebas Soris uaryofiTi kavSiri 

aCvena. zogadad, rogorc Cans afeqturi erTguleba 

ufro mWidrodaa dakavSirebuli organizaciis 

iseT SedegbTan, rogoric aris samuSaos Sesru-

leba da samsaxuris datoveba, vidre erTgulebis 

danarCeni ori ganzo mileba. erT-erTma gamokvl-

evam aCvena, rom afeqturi erTguleba SemTxvevaTa 

72%-Si axdens Sedegebis (amocanis niSan-Tvisde-

bebis aRqma, karieriT kmayo fileba, samsaxuris 

mitovebis ganzraxva) prognozirebas, normatiuli 

erTgu leba SemTxvevaTa 36%-Si, xolo xangrZlivi 

erTguleba 7%-Si. xangrZlivi erTgulebis dabali 

Sedegi gvafiqrebinebs, rom sinamdvileSi es Zl-

ieri erTguleba ar aris damqiravebelze `mibmul~ 

daqiravebulis Tavdadebisa (afeqturi erTguleba) 

an movaleobis (normatiuli erTguleba) nacvlad 
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xangrZlivi erTguleba axasiaTebs mxolod imitom, 

rom ukeTesi gamosavali ar arsebobs.

erTgulebis ori tipi SemogvTavazes mecnierebma 

stoum da salanCikma: pirvelia, erTguleba, ro-
gorc pozicia da meore _ qceviTi erTguleba. 

roca individi Tavis samsaxurs Tavis `me~-sTan 

aigivebs, es ukve aris misi aqtiuri pozitiuri pozi-

cia. igi mzadaa mudmivad iyos am organizaciis wevri 

da iSromos misi keTildReobisTvis. qceviTi erT-

gulebis individi fsiqolo giur efeqts iRebs imiT, 

rom man swori arCevani gaakeTa am organizaciaSi 

dasaqmebiT.

organizaciisadmi erTgulebis sociometrul 

kvlevebs mravali qveyana axorcielebs. kvlevebi 

ZiriTadad dasaqmebuli individebis anketirebiT 

xorcieldeba. amJamad SedarebiT intensiurad 

gamoiyeneba mecnier movdesus mier SemuSavebuli 

organizaciisadmi erTgulebis anketa, romelic 

15 kiTx visgan Sedgeba. arsebobs mecnier uoromis 

mier Sedgenili 9 kiTxviani anketac.

dasanania, rom saqarTveloSi arc kvleviTi or-

ganizaciebi, arc univer si tetebi da arc calkeuli 

mecnierebi am sakiTxze ar muSaoben. aseTi kvle-

vebiT dainteresebuli unda iyon calkeuli kom-

paniebic. gana maT intere sebSi ar udna iyos, rom 

gaigon, rogoria maTTan dasaqmebulebis erT-

gulebis xarisxi maT mimarT. personalis erTguleba 

xom maT did Semosavals aZlevT? saqarTveloSi es 

sakiTxi arc makro da arc mikro doneze ar dasmula. 

arada, Cveni azriT, organizaciisadmi persona-

lis erTguleba misi aqtivia, qonebaa. erTguleba 

dadebiTad moqmedebs organizaciis saqmianobis 

Sedegebze. rac maRalia erTgulebis xarisxi da 

rac masiuria igi, miT naklebia konf liqtebi da 

maRalia organizaciis sicocxlisunarianoba da 

Semosavlianoba.

organizaciisadmi erTgulebis kvlevebiT da-

kavebuli mecnierebi asaxe leben dasaqmebulTa 

erTgulebaze moqmed faqtorebs da Sedegis momcem 

cvladebs. maT ricxvSia:

pirovnuli maxasiaTeblebi;

rolebi;

organizaciis Taviseburebebi;

samuSao gamocdileba;

muSaobis gagrZelebis survili;

muSaobis gagrZelebis ganzraxva;

samsaxurSi CarTuloba;

samsaxuris SenarCuneba;

muSaobaSi Zalisxmeva (naxazi 1).

am CamonaTvalSi pirvelia pirovnuli maxasi-

aTeblebi. 1979 wels mecnierma stirsma Caatara 

gamokvleva saavadmyofoebSi 382 TanamSromelze 

movdeus anketis gamoyeebiT da daadgina, rom mar-

Tlac Zalze didia kavSiri dasaqme bulTa pirad 

maxasiaTeblebsa da organizaciisadmi maT erT-

gulebas Soris.

organizaciisadmi erTgulebis dadgenis mov-

deus mier Sedgenili testuri Semowmeba moicavda 

Semdeg kiTxvebs:

1. biografiuli monacemebi (wlovaneba, sqesi, 

ojaxuri mdgomareoba da a. S.).

2. dakavebuli Tanamdeboba.

3. ram gadaawyvetina am organizaciaSi dasaqme-

ba?

4. rogori aqvs muSaobis staJi?

5. ramdenad mniSvnelovania misTvis Tavisi 

organizaciis prestiJi da momavali?

6. ra ganaTleba aqvs miRebuli?

7. uzrunvelyofs organizacia dasaqmebulis 

SemoqmedebiT srulyofas, iniciativis gamoCe-

nas?

8. ra profesiul warmatebas miaRwia orga-

nizaciaSi?

9. kmayofilia anazRaurebiT.?

10. SeuZlia Tu ara Tavisi unarebiT win waswios 

organizacia?

11. moswons Tavisi organizacia?

12. ra mizezebiT, ratom moswons Tavisi or-

ganizacia?

 

 

 

 

 

 

 

 

 

naxazi 1. organizaciisadmi personalis erTgulebis gamomwvevi faqtorebi da Sedegis 

momcemi cvladebi [10] 

f
a
q
t
o
r
e
b
i
 

pirovnuli 

maxasiaTeblebi 

rolebi 

organizaciis 

Taviseburebebi 

muSaobis 

gamocdileba 

organizaciisadmi 

erTguleba 

Sedegebis cvladebi: 

 

muSaobis gagrZelebis 

survili. 

muSaobis gagrZelebis 

ganzraxva. 

samsaxurSi CarTuloba. 

samsaxuris SenarCuneba. 

muSaobaSi Zalisxmeva 
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13. davalebis SesrulebisTvis aqvs yvela 

saWiro informacia?

14. SeiZleba daawinauron?

15. naTelia misTvis organizaciis perspeq-

tivebi?

msgavsi kvlevebi Caatares morsma da Sermanma 

1981 wels, grebiniakma da aliutom 1972 wels da 

sxvebma. grebniakma da alutom aRmoaCines, rom 

qalebi ufro erTguli arian organizaciisadmi, 

vidre kacebi, morisma da Sermanma ki daadgines, 

rom rac ufro maRalia dasaqmebulis ganaTlebis 

done, miT ufro dabalia misi organizaciisadmi 

erTgulebis done. man icis, rom Sansi aqvs ukeTes 

organizaciaSi dasaqmdes da amitom ar iCens ukve 

dasaqmebul organizaciis mimarT did erTgulebas.

3. damoukidebeli kvleva da misi Sedegi
mecnier movdeus kiTxvaris gamoyenebiT Cven 

damoukideblad, or fokus-jgufSi CavatareT kon-

findencialuri interviureba. erTi fokus-jgufi 

SeirCa q. Tbilisis psp afTiaqebis TanamSromlebi-

dan, meore ki _ q. Tbilisis benzingasamarTi sad-

gurebis TanamSromlebidan. afTiaqebidan SerCeul 

fokus-jgufSi gamoikiTxa 20 TanamSromeli (15 

qali, 5 mamakaci), benzingasamarTi sadguridan ki 

_ 30 TanamSromeli (25 mamakaci, 5 qali).

gamokiTxvis Sedegi afTiaqebis qselSi:

1. mamakacebi, romlebic amJamad am qselSi dis-

tributorebad muSaoben, eZeben sxva samsaxurs.

2. gamokiTxuli 15 qalidan 7-s aqvs adgilze 

muSaobis 8–10 wlis staJi da isini sxva orga-

nizaciaSi gadasvlas ar apireben.

3. gamokiTxuli 15 qalidan 3 aris 45–50 wlis 

da arc Tu didi xelfasis miuxedavad, maT mos-

wonT TavianTi organizacia.

4. respodenti qalebidan orma gamoTqva uke-

Tesi samsaxuris survili, radgan muSaoben mo-

lareebad, rac ar Seesabameba maT umaRles ganaT-

lebas.

amrigad, saafTiaqo qselis dasaqmebulTa fokus-

jgufis anketirebiT dadginda, rom:

mamakacebi naklebad erTgulni arian or-

ganizaciis;

respodenti qalebidan met erTgulebas or-

ganizaciisadmi iCenen sapensio asaks mitanebuli 

qalebi, adgilze maRali staJis mqone da Sedar-

ebiT dabali ganaTlebis mqone qalebi.

gamokiTxvis Sedegebi benzingasamarT sad-
gurebSi:

1. gamokiTxul 25 mamakacidan mxolod samma 

gamoTqva samsaxuriT sruli kmayofileba. maTi 

asaki 35–40 weli, ganaTleba _ saSualo.

2. gamokiTxuli qalebidan, romlebic molar-

eebad muSaoben, yvela uaryo fiTad iyo ganwyobi-

li Tavisi organizaciis mimarT. sami, romelTac 

umaRlesi ganaTleba hqondaT Tvlidnen, rom 

Tanamdeboba da misi adeqvaturi xelfasi maTTvis 

ar iyo Sesaferisi, ors ki ar moswonda koleq-

tivSi arsebuli klimati.

amrigad, benzingasamarT sadgurebSi dasaqmeb-

ulTa anketirebiT dadginda, rom:

qalebi naklebad arian erTgulni am orga-

nizaciis;

mamakacebidan erTgulni arian SedarebiT 

maRali asakis da dabali ganaTlebis mamakacebi.
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daskvna
organizaciisadmi dasaqmebulTa erTgulebis 

Cveni kvlevidan im saerTo daskvnis gamotana Sei-

Zleba, rom marTalia qalebi organizaciisadmi meti 

erTgulebiT gamoirCevian, magram aqac mniSvneloba 

aqvs organizaciis profils da koleqtivs. qalebs 

arc yvela samuSaos Sesruleba SeuZliaT da arc 

yvelanair koleqtivSi muSaoba. es daskvna gagva-

keTebina benzin gasa marTze dasaqmebul qalebze 

dakvirvebam, romlebic marTalia qalur saqmeze 

_ molareebad muSaoben, magram ar moswonT mamak-

acebis koleqtivSi muSaoba.

rekomendacia
Cveni winadadebaa, rom saqarTvelos kvleviTi 

institutebi, universi te tebis kvleviTi centrebi, 

calkeuli mecnierebi (ekonomistebi, fsiqolo-

gebi) da kompaniebis kvleviTi laboratoriebi 

dainteresdnen organizaciebisadmi dasaqmebuli 

personalis erTgulebis kvleviT, radgan es aris 

maTi maRal Sede giani aqtivi. samwuxaroa, rom dRes 

organizaciisadmi personalis erTgu leba Teoriul 

donezec ar moixseneba aqtivad. arada, vfiqrobT is 

unda Sediodes kompaniis aramaterialur aqtivebSi.

manana xarxeli

Tsu asistent-profesori

tristan jinWaraZe

Tbilisis Tavisufali 

universiteti, profesori

STAFF DEVOTION TO THE ORGANIZATION, AS IT’S INTANGIBLE ASSETS
(ACCORDING TO THE RULE OF THE QUESTION)

MANANA KHARKHELI, TSU ASSISTANT-PROFESSOR
TRISTAN JINCHARADZE, PROFESSOR

S U M M A R Y
In the article “Staff devotion to the organization, as it’s INTANGIBLE ASSETS” is raised a question that staff 

devotion gives the result to the organization (increases it’s income), it must be included in the list of its.
In the article it is discussed the researches of foreign scientists about staff devotion, its inϐluenced factors and 

changes causing the result. From these researches it is clear that this question is new there too. They admit this 
phenomenon, but they can’t look far from these sociological researches about devotion, it means that the identiϐica-
tion of devotion hasn’t happened yet and the mechanism of controlling it hasn’t been suggested by the companies. 
The international standards of accounting records of nonmaterialistic activities besides the results demands two 
things according the researches.

The author of this article has a research about staff devotion to the organization using the questionnaire of 
scientist Mouvdeus in PSP drugstores and Petrol station. The conclusions are drawn.

Key words: Devotion to the organization, intangible assets, organizational satisfaction, work satisfaction.
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